GLUNZ & JENSEN

HDPP-20100414

Page 1/1

Tel. +45 57 68 81 00 - Call C
Fax +45 57 68 83 40
customersupport@glunz-jensen.com
www.glunz-jensen.com

Glunz & Jensen, Inc.

21405 Business Court

Elkwood, VA 22718-1757

USA

Tel. +1 540 825-7300

Fax +1 540 825-7525
customersupport@glunz-jensen.com

www.glunz-jensen.com

Glunz & Jensen Representative Office
China South International Industrial
Materials City

Printing, Paper & Packaging Trade
Centre

Block P. 14 — No.125

No. 1 Hua Nan Main Road

Ping Hu, Longgang District
Shenzhen 518111

P.R. China

Tel. +86 755 8963 6030

or +86 755 8963 6031

Fax +86 755 8963 6032
customersupport@glunz-jensen.com

www.glunz-jensen.com

UILVIIIG

Introduction to Glunz & Jensen partner account. .

G&J is now introducing the latest technology in web-live information
containing all Instructions, Spare Parts Catalogues, Manuals, Customer
Support Notes and further documentation for our equipment.

Only online Manuals will be available in the future
Until now G&J has included one set of Product Manuals in hardcopy together with a
CD, containing User Manuals in 4 languages for the equipment we manufacture.

G&J is changing to this practice as of April 2010.

The G&J website provides you with easy access to the latest versions of Product
Manuals for all equipment and the website will be your future source for all manuals and
other Product Documentation.

Furthermore, also Product SW will be available from the G&J website.

Benefits:

- 24]7 service anytime at your convenience

- Product Manuals on www.glunz-jensen.com are always up-to-date.

- Download latest SW for all G&J equipment at any time

- Online Product Manuals are not getting lost or destroyed, and will always stay
available from the G&J website.

- Download User Manuals in your preferred language on request

- G&J will be able to provide manual corrections to you and your organization faster
(no need for print/CD supplier)

- You can access the manuals free of charge, and at your convenience

Partner login:
In order to take advantage of the above G&J online offerings you will need a partner
login.

Please make a partner login at the G&J website already now!

Go to http://www.glunz-jensen.com/user/reqister and fill out the form

For faster approval on the G&J website, please use your company e-mail address*.
You will then shortly receive an e-mail with a temporary password for login

G&J will include a note with our products in the future to explain how to get
access to the online manuals from the G&J website.

* This is particularly important if you are a Third Party Service Provider with a less
recognisable e-mail address such as e.g. a “...@hotmail.com” e-mail address.

All external inquiries / questions related to "manuals on G & J www" addressed to "G & J webmaster"
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