Customer

GJ-20240111

Support Note ¥ ) R

iCtp PW INFUSE Service tool update
Valid for following product(s):

Product code Description Implemented from Serial Number
10069600 PW3600 10069600-0033

10102450 PWINFUSE 10102450-0087

10107200 PWINFUSE XL 10107200-0005

10103500 PWINFUSE KIT 10103500-0010
Issue(s)/symptom(s):

There was a bug in the GJ service tool which occasionally triggered the 150C error during the un-cap move sequence.

Improvement(s):

A new version of the Service Tool is now available.

The error has been corrected with a build in delay, so the Pump-Cap-Assy will be unlocked before it moves the carriage
from home position and finally power off.

USER options:
1. Uncap and Cap Print-head for maintenance or o PlateWriter Infuse Servicetool - X
IS:':r\'n/::g a nozzle test S;::u Clean PKY (CL3) :
PK/Y Cleaning programs in 3 categories for Uncap andmove | | Light Glean Py Z
maintenance. Nozzle test Qean CM (CL3) (2]
4. Pump-Cap-Assy cleaning program for maintenance. Light Clean CM
SERVICE options:
5. Uncap for maintenance or service ¥ Plateiiriter Infuse Senvicetool - x
6. Adjustment of the printer feed User @I o
7. Head height and tilt (PF) adjustment I Uncap Pness | | Feed Adus IIE‘ ~
8. Print head slant (CR)/bias adjustment TILT F/Y (PF) Z
9. Front registration system adjustment
10. Jet QA test job Redat. Adust EI
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For further information please see the relevant section in the Service Manual “Printer adjustment and set up.

Update procedure:

Uploading the new version of the Service Tool.
Please contact the callcenter@glunz-jensen.com and refer to CS-Note: GJ-20240111.
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